
As service visits have become complicated we’d like to  
introduce a completely new service offer to you:

Online Training for your workforce

NEW
SERVICE
OFFER

Would you like basic machine training for your employees or do you have specific topics or questions 
regarding technical matters? Via an online connection our technical customer service is there to help and 
support you based on your individual needs.

Online training helps to improve and optimize your operation and manpower. 
Technical issues can be solved in a practical way.

General conditions and requirements:

• Presentation of your major technical issues at least seven days in advance. Additional or further 
questions during the online training itself are possible at any time!

• Online Training via “TeamViewer meeting”
• Stable internet connection

Satisfied customer feedback:

Please don´t hesitate to contact us: 

„Thanks a lot for your explanations! We 

have seen that we can improve a lot of 

different things!”

„The training was very constructive!”

„We are now aware of specific para-
meters that should not be changed.”

„The training made it possible for my 
colleague to discover several (new) opera-
ting points of the PHS machine!”

each additional 
hour costs 150 €

discount on  
refresher courses

2h 1h  10 %
online training 

costs 500 €
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